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'UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO THAI NGUYEN Poc lap - Tu do - Hanh phic
S6:,Jb8 /TB-UBND TP. Thai Nauyén, ngay AT thing 8 nam 2023
THONG BAO

Céng khai dia chi duwong day néng va hdp thw dién tir tiép nhan thong tin phan
anh kién nghi, t6 cao vé hanh vi nhiing nhiéu, giy phién ha doi véi nguoi dan,
doanh nghiép ciia can bg, cong chire, vién chirc, nguoi lao dong thugc UBND
thanh phd Thai Nguyén

Can ctr Luat Tiép cong dén; Luat Phong, chdng tham nhiing; Luat Khiéu nai, Luat
Té cho va cac vin ban hudng dan thi hanh;

Can ot Chi thi s& 10/CT-TTg ngay 22/4/2019 cua Thu tudng Chinh phu vé viée
ting cudng xur ly, ngan chén co hiéu qua tinh trang nhiing nhiéu, gay phién ha cho ngudi
dan, doanh nghiép trong giai quyét cong viéc;

Cin ctr Ké hoach sb 103/KH-UBND ngay 23/7/2019 cia UBND tinh Thai Nguyén
V& tridn khai thuc hién Chi thi s& 10/CT-TTg ciia Thi tuéng Chinh phu vé viéc tang
cuong X ly, ngan chan c6 hi¢u qua tinh trang nhiing nhiéu, gay phién ha cho ngudi dan,
doanh nghiép trong giai quyét cong viéc.

UBND thanh phé Thai Nguyén cong khai dia chi duong day néng va hop thu dién
tir tiép nhén, xtr ly thong tin phan anh, kién nghi, t& cao v& hanh vi nhiing nhiéu, gdy
phién ha d6i véi nguoi dan, doanh nghiép cua cong chure, vién chire va ngudi lao dong
thuéc UBND thanh phd Thai Nguyén nhu sau:

1. 6 dién thoai dwomg dy néng va hp thw dién tir

- S4 dién thoai dudong déy nong:

+ Ong Nguyén Linh (Chu tich UBND thanh phd): 0913 286 324.

+ Ong Tran Nam Thai (Chanh Thanh tra thanh phé): 0912 278 887.

+ Sé dién thoai co quan Thanh tra: 02083 854 407.

- Hop thur dién tur thanhtra.tp(@thainguyen.gov.vin

2. Noi dung phén anh, kién nghi dwore tiép nhan

Thong tin phan anh, kién nghi, t4 4o vé hanh vi nhiing nhidu, gay phién ha do6i
v6i nguoi dan, doanh nghiép ctia cong chire, vién chire, nguoi lao dong thuoc UBND
thanh phd Thai Nguyén trong giai quyét cong viéc.
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3. Yéu ciu dbi véi phan anh, kién nghi

- Thudc thdm quyén giai quyét cia UBND thanh phdé Thai Nguyén.

- Thé hién 15 ndi dung phan anh, kién nghi.

- Néu rd ho tén, dia chi, s6 dién thoai lién hé (hodc dia chi email can lién hé) cua
céc ca nhan, t6 chic c6 phan anh, kién nghi.

- D6i voi cac ndi dung lién quan dén khiéu nai, t6 cdo va giai quyét khiéu nai, t6
c4o duoc thuc hién theo quy dinh cua Luat Khiéu nai, Luat Té cho.

4. Thoi gian tiép nhan: Thyc hién tiép nhan thuong xuyén trén hé thong thu
dién tir va sb dién thoai duong day nong.

5. Bio mit thong tin: UBND thanh ph6 Thai Nguyén dam bao tinh bao mat
théng tin cua co quan, td chirc, ca nhan c6 thong tin phan anh vé hanh vi vi pham cua
can b, cong chire, vién chirc, nguoi lao dong theo dung quy dinh cua phap luit.

UBND thanh phé Thai Nguyén tréan trong thong béo, rat mong nhéan dugc su hop
tac cua cac co quan, don vi, ca nhan./.
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Noi nhin:
- UBND tinh (béo cdo);
- Lanh dao UBND thanh ph;
- Céc phong, ban, don vi thudc TP;
- UBND cac x4, phuong thudc TP;

- Cong thong tin dién tir thanh phé;
- Trung tm Vin hoa va Truyén thong TP;

- Luu: VT, TTr. W
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